Anthem &9

Helping you get the care

you need — when you
need it.

Even before you have your

member ID card.

At Anthem Blue Cross and Blue Shield, we know how helpful it is to have someone answer your questions when you're
using a new health care plan for the first time. Especially when you need non-emergency* medical care before you have

your new member ID card.

That's why we set up a special hotline with a dedicated team of customer service representatives. We'll help you get the

care you need as soon as you're eligible.

Please cut out the temporary ID card below and use it until you get your permanent card.

For non-emergency services Anth em

before you get your member
ID card, call 855-603-7981 for help.

Employer's name: LOCAL 802 MUSICIANS' HEALTH FUND

LO7752
Group ID number:

Your effective date: 04/01/2023

Physician’s name:

Physician’s phone number:

For Members:

¢ 1. Give this card to your health care

provider when you need
non-emergency medical care.

N

. Call our dedicated team at

855-603-7981 with any questions,

and tell the representative the
name of your employer and their
group ID number.

w

Tell the representative the
name and phone number of
your physician.

For Health Care Providers:

1. To verify eligibility and effective
dates, call 855-603-7981.

. Tell the representative the
employer's name and group
ID number.

. The representative will verify the
patient is an Anthem member and
advise when coverage became
effective.

N

w

Representatives are available Monday through Friday
from 8 a.m. to 6 p.m. Eastern time, except holidays.

Please note: This card is temporary. Please replace it with your Anthem Blue Cross and Blue Shield member ID card once you
get it. Our dedicated team will answer your questions for 30 days after your effective date.

*Inan emergency, call 911 and/or seek care at the nearest emergency care facility.
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To get non-emergency health care services before you get your member ID card, just:

o Cut out your temporary ID card from this sheet and show it to your health care provider.
o Call member services at 855-603-7981 if you have any questions.
o Tell the team member the name of your employer group and your employer’s group number.
Representatives are available Monday through Friday from 8 a.m. to 6 p.m.
Eastern time, except holidays.
That's all you need to do. We will take care of the rest.
Our dedicated team will:

o Tell physicians and other health care providers that you're an
Anthem member.

o Confirm the effective date of your health care plan.
o Confirm what benefits you're eligible for.

Anthem Blue Cross and Blue Shield
220 Virginia Avenue

Indianapolis, IN 46204
anthem.com

Anthem Blue Cross and Blue Shield is the trade name of: In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT),
Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative
services for self-funded plans and do not underwrite benefits. In Ohio: Community Insurance Company. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWi), which underwrites or administers the PPO and indemnity policies; Compcare Health Services
Insurance Corporation (Compcare), which underwrites or administers the HMO policies; and Compcare and BCBSWi collectively, which underwrite or administer the POS policies. Independent licensees of the Blue Cross and Blue Shield Association.

®ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Crass and Blue Shield names and symbols are the registered marks of the Blue Crass and Blue Shield Association.





